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Rainbow Scada is an internet based, multi-functional remote monitoring system which 

supports all Datakom products and third party products like energy meters and industrial 

controllers.  

You will need a username and password to login to the monitoring system. Please contact  

Datakom technical support team at below address for any additional support to this 

document. 

technical.support@datakom.com.tr 

 

Click on the below link to connect to Rainbow Scada 

http://rm.datakom.com.tr/ 

 

 

 

 

Rainbow Scada application requires Firefox 23+, Chrome 29+, Safari 

6+ or IE 10+ 

 

1.INTRODUCTION 

2.MANAGER ACCOUNT LOGIN 

http://rm.datakom.com.tr/
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If you have a manager account, enter your username/password and click Manage button. 

 

 

The ñAboutò screen will open, click button to continue. 

 

 

The main page is the Welcome page which is intentionally left blank. 

The Line starting with COM displays information about Device Count, Client Count, and 

Expiration Date.  

 

If this is not a manager account, the system will automatically login 

to the monitoring page even when you click the Manage button. 

 

Manage 

Username 

Password 
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Click Customers tab, you will display your account settings. 

 

Configure Name, Address, Details, E-mail and Phone. 

Name: Customer name. 

Address: Customer address. 

Details: Detailed info about the account can be written in this section. 

E-mail-1, E-mail-2: E-mail addresses can be written in this section. 

Phone-1, Phone-2: Phone numbers can be written in this section. 

Press enter button, system will warn to save the changes.  

Click Save Changes tab. 

Customers 
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Click on customer and click Licensing tab to view license details. 

 

Customer Licene information will be displayed. 

 

Device Count: This is the maximum number of devices that this account is allowed to 

monitor. 

Client Count: This is the maximum number of sub_users that can be created under this  

account. 

Works From-Work Till: This is the time interval of license activation. 

Options: These are the customer roles. 

"CTRL":1= Account will have the ability to control devices.  

"RPRT":1= Account will have the ability to analyze and to report. 

"PRMX":1= Account will have the ability to edit parameters. 

 

Save Changes 

Licensing 
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If you click on Save button, the system will warn you to contact the service provider. 

 

 

Click refresh tab to refresh the page. 

 

Click Users tab to display all users under this customer account. 

 

 

Click New User tab; 

 

 

 

 

Licensing can be only provided by Datakom. 

 

2.1.CREATE NEW USER 

Refresh 

Users 

New User 
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A new user row will be created. 

 

Double click Login, enter login name and then press enter button. 

 

Double click Pass, enter password and then press enter button. 

 

 

Double click Email-1, Phone-1 to enter email address / phone numbers and then press enter 

button.  

 

The system will warn to save the changes.  

Click Save Changes tab. 

 

Only an encrypted form of the password is displayed ! 

 

New User Row 

Enter Login Name 

Password 

E-mail Address Phone Number 
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User accounts may have different roles. A basic user account will have permission to do 

monitoring only. 

To edit user roles; click userôs row and then select Edit User. 

 

Available User Roles will be displayed. 

 

Device Monitoring Only: This feature must always be selected. Otherwise, user can not 

login monitoring. 

Device Start/Stop/Command: If this feature is selected, user can control devices remotely. 

Device Parameter Change: Kullanēcē, uzaktan izleme hesabēnda ekli olan cihazlarēn 

parametrelerini deĵiĸtirebilir. 

SCADA Configuration: User can use SCADA Configuration feature. 

2.1.1. Edit User Roles 

 

The password must be at least 8 characters long. 

 

Edit User 

Save Changes 
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SCADA Viewer Role: User can monitor the remote monitoring screen prepared by SCADA 

Configuration feature. 

Device / User / Node Operations: If this feature is selected, the user will have permission to 

manage the account. 

Click Save button to save changes. 

 

To delete one of the user accounts, select the user row and then click Delete User. 

 

 

To create nodes for the existing accounts, click Nodes. 

 

On this page, nodes can be created and linked to userôs accounts. 

Root Node is the main node and sub-nodes can be created under this main node. 

To create a root node, click on Create RootNode. 

2.1.2. Create Nodes 

Save 

Delete User 

Nodes 
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Write a name and then click Save. 

 

Root Node will appear at the right column. 

 

To add sub-nodes, right click on the root node and then select Add Node. 

 

 

 

Create Root Node 

Node Name 

Root Node 
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Write a node name and click Save. 

 

A sample node structure can be seen below: 

 

To delete any of the nodes; right click on the node and select Del Node. 

 

Node Name 
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To delete the RootNode; select the RootNode and click Delete RootNode. 

 

 

 

 

All user accounts are viewed on this screen.  

 

 

 

If RootNode is deleted, all its sub-notes will also be deleted. 

 

Click YES 

Select RootNode 

Delete RootNode 

Click YES 

 

All Users 
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It is possible to link users for the related nodes. Thus, all users will only have permission to 

access their own nodes.  

Select a user from all users list. 

 

Select a Node to link the user. 

 

Click Link User(s). 

 

User(s) will be listed under the Node User(s). 

 

 

Select User 

Choose Node 

Link User 

Node Users 
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To view a Nodeôs User(s), select the node and then click View User(s). 

 

To unlink a user, select it from Node User(s) List and then click Unlink User(s). 

 

User(s) will be deleted from Node User(s) list. 

 

 

 

 

 

 

 

 

More than one user can be linked to a Node. 

 

View Users 

Select User 

Unlink User 



17 

 

 

To add devices, click Devices tab. 

 

If there is no device added on account, device list will be empty. 

 

To add a device, its Unique ID number must be known.  

The Unique ID number can be found on screen of the device. 

 

 

 

 

 

 

 

 

2.1.3. Add Device 

Devices 

Device List 
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Click Add Device by Unique ID. 

 

Write the Unique ID number on the viewed screen and click Save. 

 

Device will be Seen on the Device List. 

 

If an invalid Unique ID number is entered, Device Not Found message will appear on the 

screen. 

 

Add Device by Unique-ID 

Unique-ID  

Device 

Device Not Found 
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If device is already defined for another user account, ñDevice Belongs to Someone Elseò 

error message will be displayed on the screen. 

 

Once the device is added, since it is not linked with any node, parent count will be zero. 

 

In order to link the device with a node; select the device, select the node and then click Add 

Device(s) tab. 

 

Device will be set under the selected node; 

 

 

 

Device Belongs to 

Someone Else 

Parent Count 

Select the Device 

Select Node 

Add Device 

Device 
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To delete a device; select device and then click Delete Device(s). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the Device 

Delete Device 
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Click on the below link to access to Rainbow Scada: 

http://rm.datakom.com.tr/ 

 

 

Type user name and password and click Login. 

 

 

 

 

 

3. MONITORING ACCOUNT LOGIN 

 

Rainbow Scada application requires Firefox 23+, Chrome 29+, Safari 

6+ or IE 10+ 

 

Username 
Password 

Login 

http://rm.datakom.com.tr/
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Main screen of the monitoring page will be viewed. 

 

 

 

 

 

 

 

 

 

 

 

If the �D�F�F�R�X�Q�W���K�D�V���Q�R���Q�R�G�H�V�����³User Has No Nodes�´���P�H�V�V�D�J�H���Z�L�O�O��
appear. 

 

User Has No 

Nodes 


